
Step-By-Step Instructions To Resolve Citizenship Status Rejects  

for Direct Loan Awards 

Attachment to November 2010 Foreign School Update 

Page 1 of 5 

 

To resolve citizenship status rejects for Direct Subsidized Loan, Direct Unsubsidized Loan, and Direct 

PLUS Loan awards, the school must correct the record through the batch search/reject correction process 

on the COD Web site. 

 

1. Once logged in to the COD Web site, click on the Batch Tab at the top of the screen. 
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2. Once on the Batch Search screen, enter the Document/Batch ID if known or the student’s SSN. 

 

Social Security 

Number 

The Document/Batch ID 

can be found on the Batch 

Management Screen in the 

Direct Loan Origination 

Tool. 
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3. Click on the word Rejected under the SSN column. 
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4. Click UPDATE RECORD. 
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5. Scroll down, change Citizenship status and click Submit. 

 

Change Citizenship status. 

Click Submit. 


